Partner Experience Specialist - Partnerships and Advisory Team

Mission

The purpose of this role is to support the Partner Experience Manager in the efficient

and effective day-to-day management of the Company partner programmes. This role
will be responsible for supporting the partnership lifecycle processes and associated

legal and commercial activities.

This role will intersect with and support the Partner Portal, Partner Operations and
Partner Programme Communications and Events Managers with internal
communications and reporting surrounding the programmes, and the organisation and
execution of internal and external partner related events and initiatives.

This role reports into the Partner Portal and Experience Manager.

Outcomes / Key Responsibilities

Supporting the Company Customer Due Diligence process. Including, but not
limited to:
o Support of the automated process within Salesforce
o Facilitating enquiries from the partner managers, finance, sales operations
and legal teams
Participate in partner recruitment and on/off-boarding processes for the
ecosystem
o Work with Partner Operations to maintain accurate records of partner
accounts and contacts within Company systems (i.e. Salesforce, Impartner
PRM)
o Ensure information held on partners on Company.com is accurate and
up-to-date
Support legal and commercial aspects of the ecosystem programmes. Including,
but not limited to:
o Creating, updating and reviewing non-disclosure and partnership
agreements
o Maintaining accurate records of contracts within Salesforce in conjunction
with Partner Operations
o Facilitating legal and commercial enquiries from the ecosystem team and
other supporting functions
o Identify and build new ideas, innovation and enhancements to the legal and
commercial processes to support the growth of the ecosystem
Support and creation and distribution of internal communications for the
ecosystem partner programmes to the global Company community, including:
o Maintaining information about the programmes and partners on the
Confluence page and Google Drive
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o Regular communications and training sessions for the ecosystem team on
updates and enhancements to the partner programme
o Receive guidance from the Partner Programme Communications and
Events Manager on best practices and strategies to build highly engaging
and relevant content
e Support in managing the Company Partner Portal, including:

o Maintaining and publishing content and data onto the portal

o Work with the Partner Portal Manager to drive regular tailored
communications out to the partner community around updates,
enhancements, new features etc., and to drive partner engagement

o Ensure that integrated applications (i.e. Salesforce) are maintained, all
processes work etc.

o Work with the Portal Manager to identify and build new ideas, innovation
and enhancements to the portal and surrounding processes to support the
growth of the ecosystem

First point of contact for partner related enquiries from internal parties and
Company.com, including:

o Supporting collation of content, as required, for RFPs and Company
corporate materials

o Responding to, or referring to other appropriate team members, the emails
received to the partner.admin@Company.com inbox within a timely manner

Work with the Partner Programme Communications and Events Manager in
relation to:

o Support the development of an appropriate partner-related events plan to
drive partner engagement (i.e. Global Sales Kickoff)

o Help managing, where appropriate, partner-team led events

o Build invitee lists for all events in conjunction with the partner managers

Own the Sandbox delivery process and act on all requests

Support the training of new team members on the programs and associated
processes to ensure compliance across the organisation

Set up and own regular governance and cadence associated with the role
Build successful relationships with Partner, Sales Operations and Sales teams

Team collaborator, with excellent people skills and ability to build relationships at all
levels

Excellent analytical skills with close attention to detail

Excellent oral and written communication skills

Ability to multi-task and perform in a high-paced environment

Conduct root cause analyses of support requests and collaborate with the cross
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functional teams to drive continuous improvement to processes and policies, in the
interest of improving the team and partner experience

Self-starter with strong problem-solving skills

Experience with Impartner PRM is a plus

Knowledge of Salesforce and reporting capabilities is a strong plus
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