Channel Marketing Manager

Do you have an advanced ability to drive creativity and innovation through developing and
executing channel partner marketing strategies? Do you thrive on uniquely helping to shape the
operations of a fast-growth business? Do you enjoy approaching business challenges from
multiple angles and coming up with creative ways to tackle them? If so, we encourage you to
look at SuccessKPI. We are looking for a Channel Marketing Manager to bring their diverse skill
set to our organization and serve as a marketing partner for our internal and external
stakeholders.

The Channel Marketing Manager is directly responsible for channel partner enablement,
strategy, and program development alongside the sales and product team. We are a team that
can think critically, act independently and operate with a data-driven mindset while remaining
focused on driving revenue. Do you have what it takes?

Why work for SuccessKPI:

e Opportunity to work for an organization that prides itself on offering a diverse and dynamic
culture where employees are proud to work

Opportunity to work for a fast-growth global company in the rapidly growing analytics space
Opportunity for career development and growth opportunities as we grow and scale
Opportunity to build industry relationships and work alongside seasoned industry experts
Opportunity to work with our leadership team to strategize, collaborate, and solve customer
challenges every day - YOU HAVE A VOICE AT SUCCESSKPI!

Job Location: Remote Work, USA

What You’ll Do:

e Work with the VP, Marketing and VP, Sales to evaluate and improve existing channel marketing
strategies

e Implement and measure various marketing strategies across all available channels with focus on
GTM plans and core content needs for strategic partners

e Target specific channels with a focus on increased profitability including delivering an integrated
mix of high-impact programs, tools and communications aligned to business goals.

e Manage partner communication content, vehicles and cadence to deliver consistent/relevant
information to partners.

e Analyze market data, trends, consumer preferences, and competitor behavior to optimize

channel support

Gather marketing data, evaluate impact of strategies, and report the results

Ensure Channel Marketing readiness for respective product/solutions launches

Develop and manage marketing communications and establish strong partner networks

Keep track of and implement the latest marketing technologies and techniques



Work with Learning & Development to create communications and tools that help support
training and understanding of our products and services

Channel Marketing Manager Qualifications:

Required qualifications to be successful in this role

5-7+ years' experience in sales and channel marketing strategy optimization leading to increased
profitability, ideally in a fast-paced, high-growth SaaS business.

Deep knowledge of channel marketing strategies in call center and/or SaaS solutions

Proven experience acting as a liaison between a variety of departments and stakeholders
Exceptional analytical & strategic thinking skills including the ability to track and understand key
metrics & KPls, analyze them, and turn them into actionable marketing strategies

Presentation skills: Must be able to present and share data in a meaningful way, whether it’s a
quick email, in-depth report, or presentation deck.

Superb leadership, communications, and collaboration capabilities

Excellent time-management and organizational skills

Experienced relationship builder who cross-functionally builds trust with other departments,
vendors and client partners

In-depth knowledge of current digital marketing technologies and techniques

Public sector channel marketing experience is a plus

TECHNICAL SKILLS:

Demonstrate competency with:
o Microsoft Office, with expert proficiency in PowerPoint
o Sales velocity tools like HubSpot, SalesLoft, Outreach, Groove, etc
o Marketing Automation software, preferably Hubspot
o Content writing and creation skills a plus

LEADERSHIP AND PERSONAL SKILLS

Problem-solving: The ability to solve issues in a thoughtful manner and in a way that makes
sense for the rest of the business.

Makes the uncertain, certain: A data-driven decision-maker, deferring to concrete information to
make judgments and give business guidance. Ability to evaluate, solve, escalate, or hand off to
the appropriate team member.

Future-oriented: Always thinking two, three, and four steps ahead of decisions, just like a chess
player. Able to anticipate how your decision-making will affect the organization down the road.
Strong communicator and teacher: Able to think through and manage complex processes, but
also make them easy to understand for others, whether it’s a busy sales rep, channel partner, or
exec-level leader. New campaigns and tools should be easy to teach and train, so they can be
effectively implemented.

Do-er & Leader: Not afraid to roll your sleeves up and do the work with a strong aptitude for
contributing to the development of a fast-growth company, as we scale over time.



About SuccessKPI Inc.:

SuccessKPI is a rapidly growing and thriving global business providing a pure SaaS analytics
platform for contact centers. SuccessKPIl combines a rich data lake and business intelligence
layer with quality management, speech and text analytics, and the real-time action power of
playbooks to act on customer conversations. Customers can get started in minutes with this
robust and actionable customer experience management platform.

For more information on SuccessKPI, please visit us at successkpi.com

SuccessKPI is an Equal Opportunity Employer - M/ W /D/V/GI/SO/A



